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Introduction 




Congratulations! 

You have just purchased the Dazzle Digital Media High-Speed Reader/Writer (referred to 
as Digital Media HS Reader/Writer throughout this guide). 

The Digital Media HS Reader/Writer is available in four different models (CompactFlash™, 
SmartMedia™/xD™, MultiMediaCard™/Secure Digital™, and Memory Stick™) for new 
Apple iMac, iBook, PowerBook, G3/G4, and PC owners. With this card reader, audio and 
video files, cell phone databases, and more can now be shared easily between your digital 
device (camera, cell phone, MP3 player, etc.) and your computer. You can connect your 
Digital Media HS Reader/Writer to computers with USB 1.1 or USB 2.0 ports. Simply 
remove the digital media from your digital device and insert it into the card reader (con- 
nected to your PC or Mac) to transfer or view your digital data. Computers with USB 2.0 
ports transfer data at a much faster rate than computers with USB 1.1 ports. 
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What's Included 




Digital Media Hi-Speed Reader/Writer 
(Digital Media HS Reader/Writer) 




OnDVD Digital Media 

User's Guide HS Reader/Writer 

(Included on CD) User's Guide 

(Included on CD) 




Dazzle Installation CD 




Digital Media Dazzle Technical Resource 

HS Reader/Writer Center Information 

Quickstart Guide (Included on CD) 

(included on inside 

of packaging) 
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About This Guide 



This Guide explains how to use the Dazzle Digital Media HS Reader/Writer. Following is a 
description of each section: 

"Getting Started" on page 6 lists the minimum system requirements for the Digital Media 
HS Reader/Writer, explains how to register your Dazzle product, provides a hardware 
overview and a software overview, and describes the software and hardware installation 
process for PC and Macintosh computers. 

"Using the Digital Media Reader/Writer" on page 18 shows you how to insert, access, 
format, and remove digital media cards on PC and Macintosh computers. 

"Troubleshooting" on page 39" provides solutions to possible problems and answers 
frequently asked questions. 

"Technical Support" on page 42 provides information on Dazzle's North American and 
European Technical Resource Centers, and tells you how to contact Dazzle Technical 
Support. 
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Getting Started 

Minimum System Requirements 

To use the Digital Media HS Reader/Writer, your computer system must meet the following 
minimum requirements: 

PC Requirements 

200MHz or faster processor 
USB Port 

USB 2.0 port for maximum performance 
Windows® 98 SE, 2000, Me, or XP 

CD-ROM Drive (for driver software and bonus software installation) 
64MB RAM minimum (128MB recommended) 
1 MB free disk space 
Macintosh Requirements 

G3 processor or faster (iMac, iBook, PowerBook, PowerMac G3 and G4) 
USB Port 

USB 2.0 port for maximum performance 
Mac OS 9.x or higher 

CD-ROM Drive (to access electronic documentation) 
64MB RAM minimum (128MB recommended) 
PC Requirements for OnDVD 

500MHz or faster processor 

50MB free disk space 

Windows® 98 SE, 2000, Me, or XP 

64MB RAM minimum (128MB recommended) 

PC must have sound card 

CD Burner for VCD creation, CD/DVD-ROM drive for software installation 
DVD player must support Video CD format and either CD-R or CD-RW media 



Dazzle Digital Media HS Reader/Writer User's Guide • Getting Started • Page 6 



Registering Your Digital Media HS Reader/Writer 

Thank you again for purchasing the Dazzle Digital Media HS Reader/Writer. In order for us 
to better serve you, we encourage you to register your reader/writer as soon as possible. 
Registering your reader/writer entitles you to the following benefits: 

• Free periodic driver software updates when available 

• Technical Resources from Dazzle 

Registering On a PC 

To register on a PC, insert your Dazzle Installation CD in your CD-ROM drive, select your 
language, and then click Product Registration in the Installer Main menu to display the PC 
Registration screen. For more information on the PC Installer, see "Installing the Software 
On a PC" on page 9 . 




When the Product Registration Form appears, click Register Online to register your Digital 
Media HS Reader/Writer on the Web or click Other Method to register by e-mail, modem, 
or fax. 
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Registering On a Macintosh 

To register on a Macintosh (English only), insert your Dazzle Installation CD in your 
CD/DVD-ROM drive. Then double-click the Product Registration icon on the CD to display 
the Mac Registration screen (which differs slightly from the PC Registration screen shown 
above). When the Mac Registration screen appears, click Register via Internet to register 
your Digital Media HS Reader/Writer on the Web or click Other Reg Method to register by 
e-mail, modem, or fax. 
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Hardware Overview 

The Digital Media HS Reader/Writer makes it easy to read files directly off digital media 
cards. The Digital Media HS Reader/Writer can read/write CompactFlash Type I and II, IBM 
Microdrive, Memory Stick, SmartMedia/xD, and MultiMedia/SD cards. You can connect 
your Digital Media HS Reader/Writer to computers with USB 1.1 or USB 2.0 ports. 
Computers with USB 2.0 ports transfer data at a much faster rate than computers with 
USB 1.1 ports. 



Digital Media HS Reader/Writer/Front View D igital Media HS Reader/Writer/Rear View 



Software Overview 

Driver Software 

PC driver software is required for Windows 98 SE (installation instructions are provided on 
the following pages). It is not required for Windows Me, XP, or 2000. Driver software is not 
required for Macintosh computers (Mac OS 9.x or higher required). 

Dazzle On DVD™ (PCs only) 

Digital cameras allow you to take an unlimited number of pictures that quickly pile up on 
your computer and become difficult to manage. With OnDVD, you can take your digital pic- 
tures, arrange them in a timeline, edit your photos, add background music and burn a 
slideshow to a CD which can be played back on a home DVD player. You can install OnDVD 
following the instructions on page 12 of this guide. After installing OnDVD, you can launch 
it from the Start>Programs>OnDVD menu. For a tutorial on creating Slideshows, refer to 
your OnDVD User's Guide (Included on the Dazzle Installation CD). 

*Adobe® Acrobat® Reader 5 is provided for PC and Macintosh users who do not have it 
already installed on their systems. You need this application to read the supplied elec- 
tronic users' guides. You can install Acrobat Reader 5 on a PC by following the instructions 
on page 12 of this guide. You can install Acrobat Reader 5 on a Macintosh by following the 
instructions on page 16 of this guide. 




USB Cable 
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Installing the Software On a PC 



The Dazzle Installation CD includes the following PC software components: 

• Hardware Drivers (Windows 98 SE only) 

• Dazzle OnDVD Software 

• Adobe Acrobat Reader 5 Installer (required for electronic documentation) 

• Dazzle Technical Resource Center Information* 

• Dazzle Product Demo (English only) 

• Dazzle Product Registration 

• Electronic Users' Guides 

*You can also find information on Dazzle's North American and European Technical 
Resource Centers on page 42 and page 43 respectively. 

Note: Driver software installation is not required for Windows Me, XP, or 2000. For these 
operating systems, simply connect the Digital Media HS Reader/Writer to your computer's 
USB port or a USB hub (as described on pages 14 and 15, respectively). You can then 
insert a media card and access any of its files using the Removable Disk icon displayed 
in My Computer. For more detailed instructions, see "Using the Digital Media HS Reader/ 
Writer" beginning on page 18 . If you are running Windows 98 SE you must follow the 
instructions below to install the required drivers (before connecting the Digital Media HS 
Reader/Writer). 

For all operating systems, to install Acrobat Reader 5, OnDVD, and the Dazzle Products 
Demo, you must also follow the instructions below (no drivers are installed for Windows 
Me, XP, or 2000). To avoid complications during the installation process, please follow the 
steps in order. 

1. Insert the Dazzle Installation CD in your computer's CD-ROM/DVD-ROM drive. 
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The auto-run program launches the setup application and then the Language screen 
appears. If the Language screen does not appear automatically, begin by opening 
My Computer. Next, double-click on the drive letter corresponding to your CD/DVD- 
ROM drive, and then double-click on the Setup application icon. 



* * 


Dazzle 


English^ 
Franca Is 


Espahol 
Deutsch 




Capture Edit & Share Photos and Video 



2. Select your language. 



The Installer Main menu appears. In the Installer Main menu, you can install the 
required drivers for Windows 98 SE and the bonus software for all operating systems. 
You can also access the Users' Manuals, Product Registration, Dazzle Technical 
Resource Center Information, and the Dazzle Website by clicking on the corresponding 
buttons. 

Important: You can display the Installer Main menu at any time by inserting your 
Dazzle Installation CD in your CD/DVD-ROM drive and selecting your language, as 
described above. 



^ W |mta|1 ^ 



Dazzle 



View Manuals 



Product Registration 



Technical Resource Center 
Visit Website 



Capture Edit & Share Photos and Video 



Exit 



3. Click the Install button in the Installer Main menu. 
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The Dazzle Setup prepares for the installation, and then the InstallShield Wizard 
Welcome screen appears. 

Note: The screens below differ slightly for each of the supported operating 
systems. 



InstallShield Wizard 



0 



Dazzle Shell Setup is preparing the InstallShield® Wizard, which 
will guide you through the rest of the setup process. Please wait. 



Cancel 




Welcome to the InstallShield Wizaid for Dazzle 
Software 



The InstallShield® Wizard will install Dazzle Software on 
your computer. To continue, click Nent. 



4. Click Next. 

The License Agreement screen appears. To use the Digital Media HS Reader/Writer, 
you must agree to the terms of the license. 



License Agreement 

Please read the following license agreement carefully. 



Press the PAGE DOWN key to see she res! of She agreement. 



|SCM Microsystems 

£\: ■'<■.<•: Er.'J I.I -i L ■. -r, r — j -rni-n 1 

NOTICE TO USER: 

THIS IS A CONTRACT. BY INSTALLING THIS SOFTWARE YOU ACCEPT ALL THE 
TERMS AND CONDITIONS DF THIS AGREEMENT. 

This Dazzle Software ["Dazzle Software"! End User License 
Agreement accompanies a Dazzle software and related explanatory 
written materials ("Software"! The term "Software" shall also include any 

Do you accept all the terms of the preceding License Agreement? If you choose No. the 
setup will dose. T o install Dazzle Software, you iriust accept this agreement 



J— ^V 1 



5. Click Yes to accept the license agreement. 
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The Select Components screen appears. 

This screen allows you to select the software you want to install. Dazzle strongly 
recommends installing all the components. OnDVD is required to create Slideshows. 
Acrobat is required to read the electronic users' guides. The Product Demo provides 
an overview of many current Dazzle products. 

For an OnDVD tutorial on creating slideshows, refer to the supplied OnDVD User's 
Guide (requires Adobe Acrobat 5). 



Setup 




Select Components 




Choose the components Setup will install 





Select the components you want to install, cieai the components you do not want to install. 

Description 



3 Product Demo 


93750 K 


OnDVD 


17295 K 


^] Acrobat 


4432 K 



Space Required on C: 
Space Available on C: 
InstallShield 



115527 K 
1 064825 K 



6. Select the desired components and click Next. 

The InstallShield Wizard installs the specified software components (and the required 
drivers for Windows 98 SE systems). During a full installation, the Acrobat Reader 5 
Installer appears. Follow the screen instructions to install Acrobat Reader 5. 

After installing all the software, the InstallShield Wizard confirms a successful installa- 
tion, and prompts you to restart. 




7. Click Finish to restart your computer and complete the installation. 



Dazzle Digital Media HS Reader/Writer User's Guide • Getting Started • Page 12 



After restarting your computer, a browser window appears with a message that 
reminds you to check the Dazzle website for the latest updates and patches. Just click 
on the link in the browser window to check for any critical updates to your software. 



S Dazzle": Software Updates - Microsoft Internet Exploi 



J- i i ■ .hi- i i - 



Address [^ ] C:\Program Files\DAZZLE\sLippupdales.l-itml 

1^ Dazzle* 



| Q Go Links : 



r -i -.■ •-. . i • r. 



SOFTWARE UPDATES 

Thank you for your purchase of Dazzle products. To make sure your software is up to 
date, we recommend all users check the Dazzle website and install the latest updates 
and patches before using the product for the first time. It's quick, easy and ensures you 
have the most trouble free experience possible. 

Click here to check for critical updates for your Dazzle software . 



^ Done 



A Internet 
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Installing the Hardware on a PC 

You can connect your Digital Media HS Reader/Writer to computers with USB 1.1 or USB 
2.0 ports. Computers with USB 2.0 ports transfer data at a much faster rate than comput- 
ers with USB 1.1 ports 

You can install the Digital Media HS Reader/Writer hardware as follows: 

Note: If you are running Windows 98 SE, you must install the required drivers before 
connecting the hardware, as explained in the previous section. 

Connecting to a Computer's USB Port 

Connect the USB cable (attached to the back of the Digital Media HS Reader/Writer) to 
the USB port on your computer. 

Note: Be sure the cable is properly aligned before connecting and do not force the connec- 
tion. 




Digital Media HS Reader/Writer 
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Connecting to a USB Hub 

1. Connect the USB hub (purchased separately) to your computer's USB port. 

2. Connect the Digital Media HS Reader/Writer USB cable to a port on the USB hub. 

Note: Be sure the cable ends are properly aligned before connecting and do not force the 
connection. 
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Installing the Software On a Macintosh 



To begin using your Digital Media HS Reader/Writer with a Macintosh computer (Mac OS 
9.x or higher required), you do not need to install any software. Simply connect the reader/ 
writer to your Mac's USB port as described below, insert your media card, as described in 
the section "Using the Digital Media HS Reader/Writer beginning on page 18 . and access 
the media, as described on page 30 . 

The Dazzle Installation CD includes the following Macintosh software components: 

• Adobe Acrobat Reader (required for electronic documentation) 

• Dazzle Technical Resource Center Information* 

• Dazzle Products Demo Clips 

• Dazzle Online Registration (English only) 

• Electronic user's guide (English only) 

*You can also find information on Dazzle's North American and European Technical 
Resource Centers on page 42 and page 43 respectively. 

To access any of the included software components, insert the Dazzle Installation CD in 
your Mac's CD/DVD-ROM drive, and then open the corresponding file or folder. To install 
Adobe Acrobat Reader 5, open the Acrobat Reader 5.05 folder on the Dazzle Installation 
CD, double-click the Acrobat Reader Installer icon, and follow the screen instructions. 

Installing the Hardware on a Macintosh 

You can connect your Digital Media HS Reader/Writer to computers with USB 1.1 or USB 
2.0 ports. Computers with USB 2.0 ports transfer data at a much faster rate than comput- 
ers with USB 1.1 ports 

Connecting to a Macintosh USB Port 

Connect the USB cable (attached to the back of the Digital Media HS Reader/Writer) to 
the USB port on your Macintosh. Be sure the cable is properly aligned before connecting 
and do not force the connection. 




Connect USB cable 
from Digital Media 
Reader/Writer directly to 
USB port on your 
Macintosh 



Digital Media HS Reader/Writer 
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Connecting to a USB Hub 

1. Connect the USB hub (purchased separately) to your Macintosh USB port. 

2. Connect the USB connector of the reader/writer to a port on the USB hub. 

Note: Be sure the cable ends are properly aligned before connecting and do not force the 
connection. 
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Using the Digital Media Reader/Writer 

This section shows you how to use your Digital Media HS Reader/Writer to insert, access, 
format, and remove digital media cards. 

Digital Media Card Compatibility 

The Digital Media HS Reader/Writer is available in four different models. Following is card 
compatibility information for each model: 

• Smart Media/xD Card Reader - Compatible with SSFDC Smart Media cards (3.3 Volt 
only) and xD cards 

• CompactFlash Card Reader - Compatible with all current CompactFlash cards and 
cards in the CF II and CF+Type II formats, such as the IBM Microdrive 

• MultiMedia Card/Secure Digital Card Reader - Compatible with most MultiMediaCards 
and Secure Digital formats 

• Memory Stick Card Reader - Compatible with Memory Stick and MagicGate Memory 
Stick media 

Note: Secure mode of Sony MagicGate is not supported. 
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Inserting a SmartMedia or xD Card 

If you plan on writing to or deleting from a SmartMedia card and the card's write protection 
sticker is covering the write protect area (see the illustration below), you must remove the 
sticker. 

To insert a SmartMedia Card or xD card, follow these steps: 

1. Position the SmartMedia or xD card, as shown in the illustration below. 

Note: The Digital Media HS Reader/Writer accepts only 3.3V SmartMedia cards. It 
does not support 5V SmartMedia cards. 

2. Insert the card in the Digital Media HS Reader/Writer's slot with the gold contacts on 
the right side facing inward and the card's notch located at the bottom. 

Caution: Be careful not to insert the SmartMedia or xD card in the wrong direction. Be 
sure to insert the card with the gold contacts on the right side facing inward. If it is 
forced in, the reader/writer or the card may be damaged, or data on the card may be 
lost or corrupted. If the computer does not recognize the media, or if it does not fit 
correctly, re-position the card and try reinserting it. 

3. Gently push the card in all the way until it locks in place. 
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Inserting a CompactFlash Card 



To insert a CompactFlash Card, follow these steps: 

1. Position the CompactFlash card in the direction shown in the illustration below. 

2. Insert the card with the connectors facing inward and the manufacturer's label on the 
left side. 

Make sure you position the card properly. All CompactFlash card manufacturers adhere 
to a specification that requires a positive keying of the card. 

Caution: Be careful not to insert the CompactFlash card in the wrong direction. 
Make sure the connectors are facing inward (with the manufacturer's label on the left 
side) and the card is not inserted upside down. If it is forced in, the reader/writer or 
CompactFlash card may be damaged or data on the card may be lost or corrupted. 

3. Gently push the card in all the way until it locks in place. 

The card slides in on the molded rails and you should feel a slight amount of 
resistance as the connectors make contact. 

Important: If excessive force is required or the card just doesn't seem to fit, do not 
force the card in the reader. Contact the Dazzle Technical Resource Center for 
assistance. 



Insert the CompactFlash 
Card with connectors 
facing in 
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Inserting a MultiMediaCard or Secure Digital Card 

If you plan on writing to or deleting from a Secure Digital card, make sure the write protect 
switch is not in the locked position (see the illustration below). 

To insert a Multi Media or Secure Digital Card, follow these steps: 

1. Position the MultiMediaCard or Secure Digital card in the direction shown in the 
illustration below. 

2. Insert the card with the label on the left and the gold contacts facing inward (on the 
right side). 

Important: Notice the notched corner of the MultiMediaCard or Secure Digital card and 
do not insert the MultiMediaCard/Secure Digital card in the wrong direction. To insert 
properly, be sure that the card's recessed notch is located in the upper corner. 
You should see the media's gold contacts on the right when inserting it into the slot. 

3. Gently push the card in all the way until it locks in place. 

Caution: Insert the card gently. If it is forced in, the reader/writer or the actual card 
may be damaged, or data on the card may be lost or corrupted. If excessive force is 
required, or the card just doesn't seem to fit, do not force the card in the reader. 
Contact the Dazzle Technical Resource Center for assistance. 

To utilize advanced features of Secure Digital cards as well as locking and encryption 
features, please refer to the documentation provided with your Secure Digital card or 
host device. 
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Inserting a Memory Stick Card 



If you plan on writing to or deleting from your Memory Stick card, make sure the card is not 
locked (see the illustration below). 

To insert a Memory Stick Card, follow these steps: 

1. Position the Memory Stick in the direction shown in the illustration below. 

2. Insert the Memory Stick with the gold contacts first and facing to the right. 

Important: Notice the rounded corner of the Memory Stick card and be careful not to 
insert the card in the wrong direction. To insert properly, be sure the card is positioned 
with the rounded corner on the bottom. You should see the gold contacts on the right 
side when inserting the media into the slot. 

3. Gently push the Memory Stick in all the way until the card locks in place. 

Caution: Insert the Memory Stick gently. If it is forced in, the reader/writer or the 
Memory Stick may be damaged, or data on the card may be lost or corrupted. If 
excessive force is required, or the card just doesn't seem to fit, do not force the card 
in the reader. Contact the Dazzle Technical Resource Center for assistance. 

Note: The secure mode of Sony MagicGate is not supported. 




o o o 
o 0 o 
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Accessing a Card on a PC 



When the Digital Media HS Reader/Writer is installed on your system (as explained earlier 
in this guide), you can access a card as follows: 

1. Insert a card in the Digital Media HS Reader/Writer. 

If you are running Windows XP and you insert a digital media card, a dialog box may 
appear that asks what you want to do with the files on the Removable Disk. You can 
access the files by selecting from several options in the dialog box. 

For all other supported versions of Windows (including XP) you can access a card by 
following the steps below, 

2. Double-click the My Computer icon on your desktop. 

If you are running Windows XP and the My Computer icon is not displayed on your desk- 
top, click the Start button in the lower left corner of your screen, and then choose My 
Computer in the pop-up menu. 




The My Computer window displays a Removable Disk icon with a newly assigned drive 
letter that represents your Digital Media HS Reader/Writer. 

Note: The screens below may vary slightly from those on your computer, but the pro- 
cedure for accessing a card is the same. 
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Digital Media HS Reader/Writer 
Removable Disk icon appears 
in the My Computer window 



Dazzle Digital Media HS Reader/Writer User's Guide • Using the Digital Media Reader/Writer • Page 23 



3. Double-click on the Removable Disk icon. 

The files and/or folders on the card appear in the Removable Disk's window. In the 
example below, the Removable Disk's window displays nine tiff files. You can now 
copy, open, edit, or delete any of the files on the card. For instructions on copying files 
from a card to your computer, see "Transferring Files on a PC" on page 25 . 

Digital cameras usually create one or more folders on a card, containing your digital 
images. To access the images, open the folder(s), then double-click on the icon(s) rep- 
resenting the digital image(s) you want to view. 

Note: If a card is not inserted when you double-click a Removable Disk icon, a 
message appears that says: Device not ready or Please insert a disk. If you see this 
message, insert a card and try accessing the media again. 
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The files and/or folders on the card appear 
in the Removable Disk window 
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Transferring Files on a PC 



You can use the Digital Media HS Reader/Writer to transfer files between your computer 
and a card using the basic Windows file transfer functions. For example, you can copy and 
paste or drag and drop files from a card to your computer or from your computer to a card. 
Although there are numerous approaches for copying or moving files, the instructions 
below show you how to copy a file from a card and paste it into a folder on your computer. 
This procedure will work on any of the supported operating systems. You can copy a file 
from your computer to a card by reversing these instructions. 

Note: The screens below may vary slightly from those on your computer, but the procedure 
for copying a file is the same. 

1. Insert a card in the Digital Media HS Reader/Writer, as explained earlier in this guide. 

2. Open My Computer, then double-click the Digital Media HS Reader/Writer's Remov- 
able Disk icon to display the card's contents, as described on page 23 . 

3. Click (select) the file you want to copy in the Removable Disk's window, and then 
choose Copy in the window's Edit menu. 

If the file you want to copy is located in a folder in the Removable Disk's window, 
double-click on that folder to display its contents, and then click on the desired file. 

To select more than one file, hold down the <Control> key on your keyboard while you 
click on the desired files. 




Click on the desired file in the Removable Disk's window 
and choose Copy in the Edit menu 



4. Open the desired folder on your computer and choose Paste in that folder's Edit 
menu. 

The selected file is copied to the desired folder. 




Open the desired folder on your computer 
and choose Paste in the Edit menu 
The file from the card is copied to the folder 
on your computer 
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Note: There are numerous approaches for transferring files between your computer 
and a card. For complete details on transferring files, please refer to your Windows 
Help file, or Help and Support in Windows XP. 

You can find the Windows Help file and Help and Support under the Start button 
located in the lower left corner of your desktop. After you open Windows Help, click on 
the Index tab to display its contents. Then scroll down to, and double-click on copying 
files, folders. To access help information in Help and Support on Windows XP, simply 
enter the desired function in the search box, for example, copy and paste or drag and 
drop 
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Formatting a Card on a PC 



Sometimes it may be more convenient to format a card in the Digital Media HS Reader/ 
Writer rather than in your original digital device. In some cases, your device may not have 
a format option, or you may be required or prompted to format a card. To format a digital 
media card in the Digital Media HS Reader/Writer, follow the steps below. 

Caution: Formatting a card completely erases any data on the card. If there are important 
images or files you want to safeguard for later use, save a backup copy on your hard drive, 
CD-R drive, or other type of removable media before formatting a card. 

Note: The screens below differ slightly for each of the supported operating systems, but 
the procedure for formatting a card is the same. 

1. Insert a card in the Digital Media HS Reader/Writer, as explained earlier in this guide. 

2. Open My Computer, as shown on page 23 . and right-click on the Removable Disk icon 
A pop-up menu appears. 



f My Computer 



File Edit View Favorites Tools Help 

Q Back. - Q - fj '^P search [£- Folders TTT ' 



Address j My Computer 



■ | View system 
information 
§ Add o, remove 
programs 
Change a setting 
Eject this disk 



Other Places 

*J My Network. Flat 
My Documents 
Control Panel 



Removable Disk (E:) 



Explore 

Scan for Viruses 
AucoPlay 



Sharing and Sec 
Stufflt 
c|]WinZip 



□IDS 



3. Select Format in the pop-up menu. 

The Format window appears for your operating system. 



Formal Removable Disk [D:) 



Capacity: 



[45.7 MB 
rils system 



fljlocattcjn unit size 
Default allocation sits 



Format options 
□ Quick Format 

| , Enable Compression 

Create an MS-DOS startup disk 



Format -Removable Dis- ID: J 



r No label 
W Display summary when 
I Copy system files 



HE 




Windows XP and 2000 Format Window 



Windows 98 SE and Me Format Window 
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4. Select a format type (Quick or Full) in the Format window. 

The Windows XP and 2000 default format type is Full. The Windows 98 SE and Me 
default format type is Quick. The Quick option works only on previously formatted 
cards and erases any existing files. The Full option prepares a non-formatted card for 
initial use, so you can store files on it. For more information on formatting options, 
refer to your Windows Help documentation (for instructions on accessing Windows 
Help, see the note at the top of page 26 ). 

Note: Windows XP does not support the Quick option for Memory Stick cards. 

Important Note: If you are using a CompactFlash card with Windows XP, choose FAT 
from the File System drop-down menu (see the screen below). This ensures the correct 
format type for digital cameras and other digital devices. 



Format Removable Disk (D:) l_?_|| Xj 



Capacity: 



45,7 MB 



File system 



FAT V 


FAT32 


Defaijl&allocatiori size 




V 



Volume label 



Format options 



I | Quick Format 
''■ LJ Enable Compression 
□ Create an MS-DOS startup disk 



sfai 



Close 



Windows XP and 2000 
Format Window 



/For CompactFlash cards 
on Windows XP, choose FAT from the 
File System drop-down menu 



Format -Removable Disk (D:J 



Capacity: 



-You can change the default format type- 
from Full to Quick or Quick to Full 




r No label 

Dopla;, 1 summary when finished 
f~ Copy system files 



-Click the Start button to format your card _ 



Windows 98 SE and Me 
Format Window 



5. Click Start in the Format window, as shown in the examples above. 
A warning dialog box may inform you that formatting erases all your data. 



Format Removable Disk (D:) 



WARNING: Formatting will erase ALL data on this disk, 
To format the disk, click OK. To quit, click CANCEL. 



OK 



Cancel 
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7. .Click OK in the warning dialog box. 

The formatting operation begins. When formatting is completed, a confirmation dialog 
box appears. 



Before you remove a digital media card, be sure the read/write operations are complete. 
Removing a card during read/write access causes lost or corrupted data. To remove a 
card, grasp the end of the card with your thumb and index fingers, and remove it from the 
slot. 
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Format Complete. 




8. Click OK in the confirmation dialog box. 



Removing a Card on a PC 



Mounting and Accessing a Card on a Macintosh 



When the Digital Media HS Reader/Writer is installed on your system (as explained earlier 
in this guide), you can access a card as follows: 

1. Insert a card in the Digital Media HS Reader/Writer, as explained earlier in this guide. 

A removable disk icon representing your card appears on the Mac desktop (see the 
example below). This is the card's mounted state, which allows you to perform read 
and write operations on the card. After inserting a card, the time required for mounting 
depends on the type and brand of card. Usually, a card mounts on the desktop within 
a few seconds. You can access a mounted card just like a floppy or other type of 
removable disk. 

2. Double-click the card's removable disk icon. 

The files and/or folders on the card appear in the card's file window. You can now copy, 
open, edit, or delete any of the files on the card. For instructions on copying files from 
a card to your Mac, see "Transferring Files on a Macintosh" on page 31. 



4 File Edit View Special Help 5:08 PM [g] Finder 




IMPORTANT: If you are running MacOS 9.x, be sure the Apple File Exchange control panel 
is set to load in your system folder - you can do this using the Apple Extensions Manager 
control panel. 
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Transferring Files on a Macintosh 



You can use the Digital Media HS Reader/Writer to transfer files between your Mac and a 
card using the Mac's drag and drop function. For example, you can drag and drop files 
from a card to your Mac or from your Mac to a card. The instructions below show you how 
to copy a file from a card to a folder on your Mac. You can copy a file from your Mac to a 
card by reversing these instructions. 

Note: The screens below differ slightly for Mac OS X, but the procedure for copying a file 
is the same 

1. Double-click (open) the folder on your Mac where you want to copy files from a card. 

2. Insert a card in the Digital Media HS Reader/Writer to mount the card on the Mac 
desktop, and then double-click its removable disk icon to display its contents, as 
described on page 30 . 

3. Click (select) the desired file in the card's file window, but do not release the mouse 
button. 

If the file you want to copy is located in a folder in the card's file window, double-click 
on the folder to display its contents, and then click on the desired file. 

To select more than one file, hold down the <Shift> key on your keyboard while you 
click on the desired files. 

4. Continue to press the mouse button while you drag the selected file into the desired 
folder on your Mac. 

The selected file on the card appears in the folder on your Mac. 

5. Release the mouse button. 

The selected file on the card is copied into the desired folder on your Mac. 

Note: To copy a file from a card to the desktop, press the <Option> key on your key- 
board while you drag the selected file from the card's file window to the desktop. 



I Party Pictures I 



Select the desired file in the card's file window 
and drag it into the desired Mac Folder window 

IHH 



item, 391 MB available 



r 

5Z7D0713.TIF 



Mac Folder Window 



5Z7D0713.TIF 



5Z7D0716.TIF 



5Z7D0723.TIF 



UNTITLED 



01 



1 0 items, 31 2.4 MB available 



5Z7D0714.TIF 



5Z7D0718.TIF 



Card File Window 



5Z7D0715.TIF 



5Z7D0720.TIF 
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Formatting a Card on a Macintosh 



Sometimes it may be more convenient to format a card in the Digital Media HS Reader/ 
Writer rather than in your original digital device. In some cases, your device may not have 
a format option, or you may be required or prompted to format a card. 

Caution: Formatting a card completely erases any data stored on the card. If there are 
important images or files you want to safeguard for later use, save a backup copy on your 
hard drive, CD-R drive, or other type of removable media before formatting a card. 

Formatting a Card Using Mac OS 9.x 

To format a card in the Digital Media HS Reader/Writer using Mac OS 9.x, follow the steps 
below. 

Note: The screens below may vary slightly from those on your computer. 

1. Mount the card you want to format and click once on its icon to select it. 

2. Select Erase Disk in the Special menu. 



Special 



Empty Trash- 



Eject &E 




Sleep 
Restart 
Shut Down 



Formatting a card completely erases any data on the card. A confirmation dialog box 
asks whether you want to completely erase the card. 



Completely erase disk named 




f=\ " u ntitl e d " (US B (v2. 1 . 1 ))7 




Name: untitled 


Format: DOS 7.7 MB 








Cancel 




Erase 



3. Click Erase to format the card or click Cancel to quit 



Dazzle Digital Media HS Reader/Writer User's Guide • Using the Digital Media Reader/Writer • Page 32 



Formatting a Card Using Mac OS X 

To format a digital media card in the Digital Media HS Reader/Writer using Mac OS X, fol- 
low the steps below. 

1. Choose Applications from the Go menu. 



g Finder File Edit View 



4m Thti 5:57 PM 




The Applications window appears. 



e o e 



;3 Applications 



CD 



Back Fo rward View 



■> tS ^ A 

Computer Home Favorites Applications 



» 



1 of 21 items selected, 15.97 CE available 



n 



i Photo 
Preview 



Stickies 



Utilities 



33 



iTunes 



QuickTime Player 



System Preferences 



Mail 



Sherlock 



TextEdit 



2. Double-click the Utilities icon. 
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The Utilities window appears. 



'900 



Utilities 



<•* nnr =~<w 

Back Forward View 



S « * At 

Computer Home Favorites Applications Search 



DigitalColor Meier Directory Access 



Disk Utility 



Installei 



Keychain Access 



1 at 26 items selected, 10.73 GB available- 



Display Calibrator 



Disk Copy 

w 

Crab 



Java 



Key Caps 



Netlnfo Manager 



Network Utility 



3. Double-click the Disk Utility icon. 

The Mac OS X Disk Utility window appears. In this window, you can test, repair, 
and/or erase a partition or disk. 



Disk Utility 



0 Disks and 0 Volumes 5eled:ed 



Information T First Aid f Erase T Partition f RAID 



12.76 CB 

^Hard Disk Drlue 



Select a disk or volume. 



.Jk^ Gick the lock to prevent further changes. 
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4. Insert your digital media card in the Digital Media HS Reader/Writer. 
The card mounts on your Mac desktop and appears as a disk icon. 

The card also registers in the Disk Utility, and its disk icon and disk volume icon appear 
in the Disk Utility window's left pane, as shown in the example below. 



e o o 

0 Disks and 0- Volumes Selected 




Disk Utility 






£| Hard Disk Drive 
B 15.63 MB eUSB 
Li Untitled 1 

(i) CEIck the lock to prev 


n 




f Information \ First Aid | Erase f Partition | RAID \ 

Select a disk or volume. 

urther changes. 





NOTE: If the volume icon does not appear, simply click the disk icon (see the illustra- 
tion below). If you insert two digital media cards in your Digital Media HS Reader/ 
Writer, two disk icons and two volume icons appear. 




Disk Icon 



Volume Icon 
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5. Select the disk icon in the Disk Utility window, then click the Erase tab. 

The Erase instructions and related information appear in the Disk Utility window. 



eoo 



I Disk and 0 Volumes Selected 



i! 12.76 CB 

2 Hard Plsk Orine 



IB 15.63 MB eUSe 



_ Untitled 1 



Disk Utility 



Information | First Aid J Erase | Partition~| RAID 



To erase a disk, select a disk or volume, select the appropriate format and name 
and and click the erase button. 

* Erasing a disk results in all volumes of that disk being erased and one large 
volume being created on that disk. 

* Erasing a volume result? in a clean volume being created. 

* Erasing an optical disc (CD-RW, DVD-RW. etc.] will result in a blank optical disc. 
No format is applied to an erased optical disc. 



Volume Format: Mac OS Extended 



Name: Untitled 

~ install Mac OS 9 Drivers 

If this option is not selected, this device 
cannot be used by a computer running Mac 
OS 9. This option does not affect Classic. 



( Erase ) 



Click the: lock to prevent further changes. 



6. Click on the Volume Format box, then choose MS-DOS File System from the drop- 
down menu. 

Important: Do not specify a name in the Name field. The Disk Utility retains the exist- 
ing volume name or provides a default volume name. Your digital device was probably 
the last device to format the card and may have labeled the volume with a specific 
name to ensure proper operation. In such a case, if you change the volume name, you 
may have to re-format the card when you reinsert it in the original digital device. 



o o o 



Disk Utility 



I Disk and 0 Volumes Selected 

'i3 12.76 CB 

^Hard Disk Drive 



Information | First Aid J Erase ^ Partition | RAID 



To erase a disk, select a disk or volume, select the appropriate format and name 
and and click the erase button. 



* Erasing a disk results in all volumes of that disk being erased and one large 
volume being created on that disk. 

* Erasing a volume results in a clean volume being created. 

* Erasing an optical disc (CD-RW. DVD-RW. etc.l will result in a blank optical disc. 
No format is applied to an erased optical disc. 



Volume Format V Mac OS Extended 
Mac OS Standard 



MS-DOS File System 



UNIX File System 



If this option is not selected, this device 
cannot be used by a computer running Mac 
OS 9. This option does not affect Classic. 



(_ Erase~) 



^fl) Click the lock to prevent further changes. 
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7. Click the Erase button in the Disk Utility window. 



808 

I Disk and 0 Volumes Selected 

II 12.76 CB 
3nard Disk Drive 



_ Untitled 1 



Disk Utility 

Information | First Aid f Erase ^Partition | RAID 



To erase a disk, select a disk or volume, select the appropriate format and rrame 
and and click the erase button. 

• Erasing a disk results in alt volumes of that disk being erased and one targe 
volume being created on that disk. 

• Erasing a volume results in a clean volume being created. 

• Erasing an optical disc (CD-RW. DVD-RW, etc.] will result in a blank optical disc. 
No format is applied to an erased optical disc. 



Volume Format: MS-DOS File System 



^ 1 



Name: Untitled 

□ Install Mac OS 9 Drivers 

If this option is not selected, this device 
cannot be used by a computer running Mac 

OS 9, This option does not affect Classic. 



\ f _ Erase ) 



^fl\ Click the lock to prevent further changes. 



A warning dialog box informs you that erasing the disk destroys any data on the disk. 




Erase Disk 

Erasing a disk will destroy all information on all of the 
volumes of the disk. Are you sure you wish to erase the 
disk 'IS. 63 MB eUSB'7 



f Cancel ^ ^ Erase ^ 



8. Click the Erase button in the warning dialog box to format the card, or click Cancel to 
quit. 



Dazzle Digital Media HS Reader/Writer User's Guide • Using the Digital Media Reader/Writer • Page 37 



Removing a Card on a Macintosh 



Before you remove a digital media card, be sure the read/write operations are complete. 
Removing a card during read/write access causes lost or corrupted data. 

1. To remove a card, drag the card icon and drop it onto the trash icon. 

Note: The icons below and their desktop locations differ slightly for Mac OS X and higher. 




Trash 



The card icon disappears from the desktop. A dialog box similar to the one below appears. 
It is now safe to remove the card. 

Note: The dialog box below does not appear in Mac OS X and higher. 



Yo u m ay 11 ow re m ove th e c a rtri d g e fro m th e 
j^J USB device "SCM Microsystems Inc. eUSB 
SmartMedia Reader" because your 
Macintosh is finished with it. 

The cartridge vi 1 1 not be remounted unti I it is removed 
from the drive. 



OK 



2. Click OK in the dialog box, then grasp the end of the card with your thumb and index 
fingers, and remove it from the slot. 

Caution: Do not remove a mounted card without first dragging the card icon to the trash. 
Improper removal can corrupt the data stored on your card. If removed improperly, a warn- 
ing message may state that there is a problem with the media and prompt you to check 
the disk for data loss. 



□ 



§| There is a problem with the disk "untitled". Some 
information may have been lost. 

Check any recently- used files for data loss, and use a 
disk-repair program on the disk. 
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Troubleshooting 



Frequently Asked Questions 

If you experience difficulties with your Digital Media HS Reader/Writer, please check the 
troubleshooting section below for possible solutions. If the problems persist, please go to 
page 42 for information on Dazzle's North American Technical Resource Center, or 
page 43 for information on Dazzle's European Technical Resource Center. 

During installation, my Digital Media HS Reader/Writer is connected to my computer's 
USB port, but does not find the required drivers. 

PC 

Before connecting the Digital Media HS Reader/Writer to your computer's USB port, you 
must install the reader/writer driver software for Windows 98 SE. The Windows 98 SE 
driver software is provided on the Installation CD. Windows Me, XP, and 2000 do not 
require any driver installation. For installation instructions, please refer to "Installing the 
Software On a PC" on page 9 of this user's guide. 

When I insert a card in my Digital Media HS Reader/Writer, nothing happens. 
PC 

The Digital Media HS Reader/Writer is accessed as a removable disk, as described in 
"Accessing a Card on a PC" on page 23 of this user's guide. If you are running Windows 
XP, and you insert a digital media card, a dialog box asks what you want to do with the files 
on the Removable Disk. You can select from several options. This is a default feature of 
Windows XP. 

When using Windows 98 SE, Me, or 2000 you must access a digital media card through 
its Removable Disk icon. You do this by opening My Computer where a Removable Disk 
icon appears that represents your Digital Media HS Reader/Writer. Double-click on the 
Removable Disk icon to display the contents of the media inserted in your reader/writer. 
This is where your digital images or data are located. 

Digital cameras usually create one or more folders on a digital media card, which contains 
your digital images. Depending on the digital camera you have, the folder names can vary. 
Double-click on the respective folder name to access the digital images located in the 
folder. You can display a preview by double-clicking on one of the image icons. 
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Macintosh 

After you insert a card on a Macintosh, a distinct icon appears on the Mac OS desktop. 
This is the mounted state, which enables read and write operations for the media. 
Depending on the media used, the mounting time can vary. Opening the media icon pro- 
vides access to the images stored on the respective media card. Digital cameras usually 
create one or more folders on a digital media card, which contains your digital images. 
Depending on the digital camera you have, the folder names can vary. Double-click on the 
respective folder name to access the digital images located in the folder. You can display 
a preview by double-clicking on one of the image icons. 

When I insert a digital media card and double-click the Removable Disk Icon, I cannot 
access my data. 

PC 

If you are using a SmartMedia card, be sure to insert the card into the Digital Media HS 
Reader/Writer with the gold contacts facing to the right and the notch at the bottom. For 
more information on inserting your SmartMedia card, please refer to "Inserting a 
SmartMedia or xD Card" on page 19 of this user's guide. 

If you are using an xD card, be sure to insert the card into the Digital Media HS Reader/ 
Writer with the gold contacts facing to the right and the notch at the bottom. For more 
information on inserting your xD card, please refer to "Inserting a SmartMedia or xD Card" 
on page 19 of this user's guide 

If you are using an xD card, be sure to insert the card with the gold contacts facing to the 
right and the manufacturer's label on the left, For more information on inserting xD cards, 
please refer to "Inserting a SmartMedia or xD Card" on page 19 of this user's guide. 

If you are using a MultiMediaCard or a Secure Digital card, be sure to insert the card with 
the gold contacts facing to the right and the manufacturer's label on the left. For more 
information on inserting your MultiMediaCard or Secure Digital card, please refer to 
"Inserting a MultiMediaCard or Secure Digital Card" on page 21" of this user's guide. 

If you are using a CompactFlash card or IBM Microdrive, be sure to insert the card with the 
card manufacturer's label facing to the left and the CompactFlash connectors facing 
inward. For more information on inserting a CompactFlash card or an IBM Microdrive, 
please refer to "Inserting a CompactFlash Card" on page 20 of this user's guide. 

If you are using a Memory Stick card, be sure to insert the card with the gold contacts 
facing to the right and the manufacturer's label on the left, For more information on 
inserting Memory Stick cards, please refer to "Inserting a Memory Stick Card" on page 22 
of this user's guide. 
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When I try to write to a Memory Stick card, an error message appears. 



Make sure the Memory Stick lock tab is not in the lock position (see the illustration on 
page 22 ). When this tab is in the lock position, the card is locked and therefore write- 
protected. You cannot write to or delete from the card until you move the tab to the 
unlocked position. 

When I try to write to a SmartMedia card, an error message appears. 

Make sure the card's write protection sticker is not covering the write protect area (see 
illustration on page 19 ). You cannot write to or delete from the card until you remove the 
sticker. 

When I try to write to a Secure Digital card an error message appears. 

Make sure the write protect switch is not in the locked position (see the illustration on 
page 21) . You cannot write to or delete from the card until you move the write protect 
switch to the unlocked position. 

Is my Digital Reader/Writer compatible with Mac OS X? 

All four Digital Media HS Reader/Writers are fully compatible with the latest releases of 
Mac OS X (versions 10.0.4 and greater). If you are running a version of Mac OS X prior to 
10.0.4, you must upgrade to the latest Mac OS release. 

I connected my card reader/writer to my Macintosh running Mac OS 9.x. Each time I 
insert a media card, I see the message: This disk is unreadable by this computer. Do you 
want to initialize the disk? My only options are to initialize, or eject. 

This error may appear if your File Exchange control panel is disabled in Mac OS 9.x. 
Click eject so you do not format the media. To enable File Exchange, follow these steps: 

1. Click on the Apple icon and select Control Panels from the Apple Menu. 

2. Select Extensions Manager from the Control Panels drop-down menu. 

3. Scroll to the top of the Extensions Manager window and be sure you're looking at the 
Control Panel section of Extensions Manager. 

4. Click in the small square box at the left side of the File Exchange listing. 
This places an X in the box and enables the Control Panel. 

5. Restart your Macintosh by clicking the Restart button located at the bottom of the 
Extensions Manager window. 
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Technical Support 



Dazzle's North American Technical Resource Center 

The Dazzle Digital Media HS Reader/Writer is easy to use and normally should not produce 
complications. However, if you need assistance or have questions of any kind, our trained 
staff members are ready to help. Visit www.Dazzle.com and use the Support menu item to 
access Dazzle's various support resources. We highly recommend that you use the Dazzle 
Interactive Knowledgebase, as this is the fastest method of accessing support resources 
for your Dazzle product. E-mail support is also available via our Interactive 
Knowledgebase. 



Dazzle 



Technical esource Center 



Go Tn An S wo,-ID: 



|faq id# _a 



Attention OnDVD U: 



Dazzle OnDVD customers 
with CD part # P/rjlOS52S 
please click here. 



This! 



Vidon Tutorials Available 



Dazzle Gold Key Sei 



i- or Dazz\e'i :: Gjid Ke«" 
Serv ics, inform ation prici hg 
and availability, 



Search For Answe 



1 



Didnt Find Your Answer? My Dazzle Resource Center 



Login Hel 



ip zl 



Keyword Search 



Retail Brand © Categ ory Q 

All Retail Brands t All Categories |f 
L| All Products H j All Sub -Categories ^ | Search by 



is 



| Search | 
Sort by 
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Answer ID 

1632 

Retail Brand 

Dazzle* 
MovieStar 5 



Date Created 

0111 5/2003 04:56 PM 

Date Undated 

01 II 5/2003 05:1 2 PM 



How-To: Create a new title with MovieStar 5 



How do I create a new title fur my video using MovieStar 5? 



How-To: Create a New Title with MovieStar 5 



I Print Answer 
i E mail Answer 



Tabie Of Contents: 



Launching MovieStar 5 
Switching to Edit Mode 
Creating a New Title 



Dazzle's Technical Resource Center can be reached 24 hours a day 7 days a week. 

If you are calling for the first time, or if you are within your 30 day free technical support 
window (includes the date of your first support call and the 29 days following), contact 
Dazzle at (203) 315-4230. 

If you have extended beyond your free 30 day technical support window, contact Dazzle at 
(800) 570-9548 (charges apply). We highly recommend having your computer nearby when 
calling to facilitate troubleshooting. 

If you wish to contact Dazzle's Technical Resource Center via fax, you may do so at 
(203) 483-5985. 
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Dazzle's European Technical Resource Centers 



The Dazzle Digital Media HS Reader/Writer is easy to use and normally should not produce 
complications. However, if you need assistance or have questions of any kind, our trained 
staff members are ready to help. We highly recommend that you first check the Dazzle 
Europe website at www.Dazzle-Europe.com or the Dazzle German website at 
www.Dazzle.de f or updates and downloads for your Dazzle product. E-mail support is also 
available via the Dazzle Europe and German websites. 
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TV-Ert«*rt*lnm«rtt 
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Home 
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If you have checked the Dazzle website for updates and downloads and if you have been 
unable to resolve your difficulties or answer your questions via E-mail, please contact the 
local technical resource center using the phone numbers provided below. 

Germany: 

0190 89 5021 (€1, 86/Min) 
Austria: 

0900 97 1124 (€1,88/Min) 
Switzerland: 

0900 57 6003 (SFR 3, 13/Min) 
France: 

0 825 023 308 

(0,118 €/Min)TTC/MN 



Dazzle Digital Media HS Reader/Writer User's Guide • Technical Support • Page 43 



United Kingdom: 



09062 160 180 (25p/Min) 
Italy: 

If you have checked the Dazzle website for updates and downloads and if you have been 
unable to resolve your difficulties or answer your questions via E-mail, please contact local 
support using the phone numbers listed on our website at www.Dazzle-Europe.com . Click 
the Support link and select Contact from the provided menu. 

Spain: 

+34 90 112 0247 
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SCM Microsystems, Inc. One Year Limited Warranty 



Coverage 

SCM warrants this hardware product to be free from defects in materials and workman- 
ship for the warranty period. This non-transferable, limited warranty is only to you, the first 
end-user purchaser. The warranty begins on the date of purchase and lasts for one (1) 
year, unless otherwise stated on the product packaging. 

Excluded Products and Problems 

This warranty does not apply to: (a) SCM Software Products; (b) expendable components 
such as fuses and bulbs; (c) third party products, hardware or software, supplied with the 
warranted product. SCM makes no warranty of any kind of such products, which, if 
included, are provided "AS IS." Excluded is damage caused by accident, misuse, abuse, 
unusually heavy use, use of non-SCM supplied or approved accessories. 

Remedies 

Your sole and exclusive remedy for a covered defect is repair or replacement of the defec- 
tive product, at SCM's sole option and expenses, and SCM may use new or refurbished 
parts or products to do so. If SCM is unable to repair or replace a defective product, your 
alternate exclusive remedy shall be refund of the original purchase price. 

The above is SCM's entire obligation to you under this warranty. IN NO EVENT SHALL SCM 
BE LIABLE FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL OR SPECIAL DAMAGES OR 
LOSSES, INCLUDING LOSS OF DATA, USE, OR PROFITS EVEN IF SCM HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. In no event shall SCM's liability exceed the orig- 
inal purchase price of the product. Some jurisdictions do not allow the exclusion or limita- 
tion of incidental or consequential damages, so the above limitation or exclusion may not 
apply to you. 

Obtaining Warranty Service 

You must notify SCM within the warranty period to receive warranty service. You must 
retain proof of purchase in the form of a dated sales receipt or dated purchase order to 
confirm your product is still under warranty. Proof that the product is still under warranty is 
your sole responsibility. SCM does not accept responsibility for tracking your purchase 
date. For information on warranty service, visit our website at www.dazzle.com : 
www.microtechint.com : www.scmmicro.com : call 1-203-315-4200; write to Customer Ser- 
vice at 20 Carter Drive, Guilford, CT, 06437, USA; or contact your SCM Dealer. SCM's spe- 
cific customer support policies (including fees for service) and procedures change as 
technology and market conditions dictate. SCM reserves the right to change the above 
stated conditions without any advance notice. 
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If the SCM representative determines your product is eligible for warranty service, you will 
be required to return it to SCM packaged sufficiently to avoid damage, shipping prepaid, 
along with proper identification, a return authorization number provided by the representa- 
tive, and proof of purchase. Customers located in Latin America may obtain warranty ser- 
vice by returning the SCM product to the dealer where it was purchased. 

SCM will not protect, recover, or return data during warranty service so you should dupli- 
cate your data before shipment. 

Limitations 

THE ABOVE WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS 
OR IMPLIED. To the extent permitted by applicable law, SCM SPECIFICALLY DISCLAIMS 
ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY FOR MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE. Any implied warranty required by applicable law 
shall be limited in duration to the express warranty term. Some jurisdictions do not allow 
disclaimers of implied warranties or limitations on how long an implied warranty lasts, so 
the above limitation may not apply to you. This warranty gives you specific legal rights and 
you may also have other rights that vary from jurisdiction to jurisdiction. Any suit for breach 
of any warranty on your Product must be filed within one (1) year of the first date the suit 
could have been brought. 

SCM Microsystems, Inc., Retail Brands Group, 20 Carter Drive, Guilford, CT 06437 
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